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HZ HGRP H\ RX DQG \ RXUIDP LO WR + LJKILHGG 1 XUVHW 6 FKRRO

+ LUKILHGG LV WKH RQQ SXUSRVH EXLON/ RFEDO$ XWKRUMW P DLQWLQHG 1 XWHW 6FKRROLQ

6 XITRON : HDUWH SURXG WKDW+ LJKILHG KDV EHHQ GHHP HG RXWWQGLQJ E\ 2)67(" LQ

VWKH VWVL LQVSHFWRQV 7KH QXWHW VFKRROZ DV RUL LQD@ EXLONLQ DQG KDV

SURYLGHG HDUQ \ HDW HGXFDWRQ LQ WKH (RFDOFRP P XQLW VLQFH WKHQ 0 DQ\ Rl RXU

SXSLA®B/ SDUHQW DQG FDUHW KDYH DWHQGHG + LI KILHGG WKHP VHOYHV LQ WKH SDVW : H
DO/R Z HGFRP H P DQ\ QHZ IDP LAHV

* URZ LQJ DQG / HDUQLQJ 7 RJ HWK HU

$ W+ LIKILHGG WKH WHDP LV FRP P LWHG WR SURP RWQJ KLIK TXDAW
QHDUQLQJ WKURXJ K JHQXLQH SDUWMQHWKLS Z LWK WKH FKLGG DQG
IDP LO DWWKH FHQWH
© H UHFRJ QLVH WK DWHP RWRQDODQG VRFLDOGHYHMRSP HQWLV YLWDO
DQG Z H EHAQHYH LQ YDOXLQJ DQG UHVSHFWQJ HDFK LQGLYLGXDOLQ D
Z HFRP LQJ DFFHVVLE H DQG LQFOXVLYH HQYLURQP HQW 7KURXJK RXU
DFWRQ UWHVHDUFK DQG RXUP XOA DJHQF\ SDUMHWKLSV Z H SURP RWH
D GHHS XQGHWWQGLQJ Rl WVKH Z KRMH FKLGG
+ LJKILHGG Z DQW HYHUW RQH WR 1LQG RXWZ KDWWKH\ FDQ GR

+ LJKILHGG Z DQW HYHW RQH WR NQRZ QIH LV JRRG $ W+ LJKILHGG Z H
UHVS HFWHYHW ERG\ DQG VD\ WKDWHYHW RQH LV VSHFLDO : H Z DQWWR

VKRZ HYHW RQH DW+ LJKILHGG KRZ WR GHDUQ XQGHUWWDQG DQG EH

KDS S\

3 DUHQW & DUHU 3 DUWMQHUVKLSYV Z LWK 6 WD |

: HNQRZ DQG EHOQHYH WVKDWSDUHQW FDUHUW DUH D FKLGGB/ | LWWHGXFDWW DQG WKDW

AHDWQLQJ EHJILQV IURP WKH P RP HQW\ RXU FKLGG | LWWRSHQV WKHLU H\ HVY WVR WKH Z RUJG

DURXQG WKHP 7KHUHIRUH Z H EHQHYH LQ FUHDWQJ D SDUWQHWKLS ULJ KWIURP RXU | LUWVW
P HHWQJ Z LWK \ RX VR WVKDWZ H FDQ Z RUN WRJ HWKHU WVR HQVXUH Z H SURYLGH WKH YHW EHVW

FDUH DQG SURYLVLRQ IRU\ RXU FKLGG

$ WWKH QXUWHUW VFKRROHYHW FKLGG KDV D NH\ SHWRQ Z KR LV UHVSRQVLEH QRWRQQ IRU
FDUH DQG AHDUWQLQJ EXWDO/R | RUDVVHVVWP HQWDQG UHFRUG NHHSLQJ

6 SHFLDO( GXFDWRQDO1 HHGV
$ W+ LIKIWHG Z H IHHOVWRQJ QO WKDWDG\ RXQJ FKLGGUHQ KDYH
VWKH UJ KWW KLIK TXDAW HDUQ HDUQLQJ DQG VWHDFKLQJ

: HDUH YHW NHHQ WR Z RUN LQ SDUMHUVKLS Z LVK
SDUHQW FDUHW RXWLGH DJ HQFLHV VXFK DV VSHHFK WKHUDS LVW/
GRFWRW DQG HGXFDWRQDOSW FKRMRJ LVW LQ RUGHU WK DW
LQGLYLGXDOFKLGGUHQ P D\ SURJUHVV Z HG® 6RP H FKLGGUHQ FRP H
W + LJKILHGE Z LWK DAQMHDG\ LGHQWI LHG VSHFLDOQHHGVY 6RP H DUH
LGHQWI LHG Z KLOYWDW+ LJKILHGG 7KH VFKRROG6( 1' FRRUGLQDWRU
DQG VWII Z RUN FARVHQO Z LWK \ RX U DQ\ FRQFHUQV DERXW\ RXU
FKLGGB/ GHYHORSP HQWDUH LGHQWILHG

* RYHUQLQJ %RG\
+ LJKILHGG 1 XWHU 6 FKRROKDV DQ DFWYH JRYHUQLQJ ERG\ FRQVLVWQJ RI SDUHQW
P HP EHW RI WVKH FRP P XQLW DQG VWDII 7KHUH LV RQH IRUP DOP HHWQJ HDFK WHUP DQG
DO/R VHYHUDOVXE FRP P LWWHHV P HHWUHJ X ®DUQ

* RYHUQRW DO/R FRP H LQWR VFKRROWR NHHS LQ WRXFK Z L\K QHZ GHYHMRSP HQW P RQLWRU
SURJ UHVV WRZ DUGV RXUDLP V DQG P HHWWKH FKLGGUHQ DQG VWDII 9 DFDQFLHV IRU J RYHUQRW

DUVH IURP WP H WR WP H DQG 5 XWK &RCHP DQ VWKH + HDGWHDFKHU Z RXG5 EH SCHDVHG WR
WON WR \ RX DERXWZ KDWLV LQYROYHG LI \ RX DUH LQWHUHVWHG * RYHUQLQJ %RG\ LQIRUP DWRQ

FDQ EH IRXQG RQ RXUZ HEVLWH



2 XU6WDI I
&QFN KHUH WR_VHH D@RI RXUVWII RQ RXUZ HE VLWH

7KH + HDGWHDFKHU LV DQ H[ SHUHQFHG (HDGHU DQG LV KHDG RI WKH 1 XUWHW 6 FKRRODQG D
" LUHFWRURI WKH * D\ FDUH FRP SDQ\ 6KH LV UHFRJ QLVHG IRU RXWWQGLQJ SUDFWFH

7KH QXWHU VFKRROLV DO/R VKH GHDG VFKRRORI ( GHYDWH ( DUQ <HDW 6 WRQJ HU 3 UDFWFH
+XE $OWH VWII LQ WKH 1 XWHUW 6 FKRRODUWH YHW H[ SHUHQFHG 7KH WHDFKHW Z KR GHDG
WKH GHDUQLQJ LQ WKH 1 XUVHW FMVVHV KDYH GHJ UHHV DQG | XQ T XDQILHG WHDFKHU VWDWK V
7KHUH DUH I XD TXDQILHG QXWHW QXWHV LQ WVKH 1 XUWHW 6FKRRO DV Z H@®DDV WKH
UHP DLQGHURI WKH WHDP EHLQJ &$ &+ ( GHYHO WDLQHG SUDFWWRQHW

( YHW FKLGG LQ VKH 1 XWHW 6 FKRROLY DARFDWAG D NH\ SHWRQ Z KR LV UHVSRQVLEM IRU
VWKHLU FDUH DQG GHDWQLQJ GXUQJ WKHLUWP H Z LWK XV 7KH\ DUH DAIXAd TXDAILHG DQG
H[ SHUHQFHG P HP EHW RI VWII DQG DUH D& D\ V SAHDVHG WVR WDON Z LWK \ RX : H YHW P XFK
YDOXH \ RXU LQVLI KW/ DERXW\ RXU FKLGG 7UDQVLWRQV HLIVWVKHU Z LWKLQ WKH & HQWJH RU Z LWK
RWKHU SURYLGHW DUH P DQDJHG VHQVLWYHQ DQG FDUHI X3 WR HQVXUH WKDWZ H Z RUN
WRJ HWKHU VR WKDW\ RXU FKLG5 LV VXSSRWHG DWD@WP HV

2 XURIILFH FRRUGLQDWRU DQG KHU FRAHDJ XHV DUH DCZ D\ V KDSS\ WR KHG Z LVWK DQ\ JHQHUDO
HQT XLUHV \ RX P D\ KDYH - XVWGURS LQ RUULQJ RQ WKH &HQWH QXP EHURQ SDJH RI WKLV
SXEQFDWRQ 7KH\ KDYH D Z HDOX RI NQRZ AHGJH DERXWWKH &HQWH DQG WKH (RFDO

FRP P XQLW DQG (RYH P HHWQJ \ RX DQG WKH FKLGGUHQ

7 UDLQHHV DQG 6 WK GHQW/
2 XUHWKRYV LV FDSWKUHG LQ WKH Z RUGV D URZ LQJ DQG
/ HDUQLQJ 7RJ HWKHU D
7KHUHIRUH + LJKILHGG LV DO/R VKH VS ULQJ ERDUG |IRU
SUDFWWRQHW IRUWKH I XWKUH 7KLV FRDFKLQJ SDUWRI RXU
URCH DO/R HQVXUHV Z H DUH VHO UHI GAHFW.YH DQG FRQWQXH WR
GHYH(RS EHVWSUDFWFH : H P D\ KDYH &DFKH DQG %7( &
VWKGHQW IURP 6XIIRON 1 HZ &RGMHJH DQG 2 QH DV Z HGDDV
Z RUN H[ SHUHQFH VWK GHQW |URP RFDOKLJK VFKRRO/
+ LJKILHGG DOVR UHFHLYHV UHJ XU YLVLW/ [URP HDUQ \ HDW
WHDFK HW DQG RWK HU S URI HWLRQDO/ NHHQ WR VHH Z KDWLV
KDSSHQLQJ DFURVV RXU & HQWH

' HVL) QDWHG 6 DI HJ XDUGLQJ / HDG ' 6/
7KH &HQWMH KDV DQ DSSRLQWG P HP EHURI VWDII DV WKH 6 DIHJ XDUGLQJ 2 I ILFHU 7KLV
2 11 LFHU KDV VXIWDE QH H[ SHULHQFH WDLQLQJ DQG H[ SHUWVH 7KHUH DUH GLVS @M\ V DURXQG
WKH QXWHU Z LWK LQIRUP DWRQ RQ Z KR WR VSHDN WR LI \ RX HYHU KDYH FRQFHUWQV
7KH & HQWHB/ FKLGG SURWHFWRQ VDI HJ XDUGLQJ SURFHGXUHV FRP SQ Z LWK DGDUHCGHYDQW
HJ LVADWRQ DQG RWKHU J XLGDQFH DQG DGYLFH IURP WKH 6 XI1I1RON 6 DIHJ XDUGLQJ
3 DUWQHWVK LS

6WIl Z LGOD™ D\ V HQVXUH WKDWDOFRQFHUQV DQG DGHJ DWRQV DUH WWHDWHG Z LVWK
VHQVLWYLW + RZ HYHU Z H KDYH D GXW WR SXWWH VDIHW RI FKLGGUHQ ILWW : H Z LA
D& D\ VWA WR GLVFXVV RXUFRQFHUQV Z LWK IDP LQHV DWDQ HDUO VWJH DQG RIVWHQ WKH\
P D\ EH FHDUHG XS TXLFNQ ,I Z H DUH VWA@FRQFHUQHG RU LWLV EHAQHYHG WKH FKLGG LV DW
UVN Z H Z LAOUHIHUWR WKH UHAHYDQWVHUYLFHV LP P HGLDWHQ
H UHJ X@DUAQ NHHS XS WR GDWH Z LVK RQQAQH VDIHW DQG GLVS D\ WKLV LQIRUP DWRQ Z LWKLQ
RXUWUP O QHZ VHWHW DURXQG WKH 1 XUWWHW DQG RQ WKH Z HE VLWH
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%HK DYLRX U
7KH KHDUWRI + LJ KILHG5B/ DSSURDFK WR EHKDYLRXU P DQDJHP HQWZ LWK \ RXQJ FKLAGWHQ LV
WR UHWDLQ KLIK VHQ HVWHHP Rl DA@WKH P HP EHW Rl RXUFRP P XQLW
3 RVLWYH EHKDYLRXU LV SUDLVHG DQG WKH FKLGGUHQ KDYH FQHDUQ GHILQHG UXHV DQG
ERXQGDUHV WK DWWKH\ TXLFNO WDNH RQ Z KHQ MRLQLQJ WKH VFKRRO IRUH[ DP SCH DUXQQLQJ
| HHWE RXW/LGH ¥ DONLQJ |HHWE LQVLGH
7KH VDI FRQVFLRXVQ JLYH WKH FKLASUHQ YHUE DOVWIDWHJ LHV WR P DQDJ H SURE CHP V WK H\
P D\ HQFRXQWHU Z LW\K RWKHU FKLOGUHQ 6XSSRUWQJ WKH FKLAGUHQ WK URXJ K WILFN\
P RP HQW LV FUXFLDOLl WKH\ DUH JRLQJ WR GHDUQ KRZ WR EHKDYH QH[ WWP H WK H\
HQFRXQWHU D VLP LODU LVWXH
. QRZ LQJ KRZ WR DVVHUW\ RXWHQ Z LMKRXWEHFRP LQJ DJJUHVVLYH LV D Z RQGHU X OVNLGDWR
GHDUQ Z KHQ \ RX DUH WKUHH RUIRXU\ HDW RGG ,WLV D XVHI XOWRROWR DFT XLUH HDUQ LQ QIH
© H SXWJ BHDWHP SKDVLV RQ GHYHRSLQJ WKH FKLA5UHQB/ VRFLDOVNLAY 7KLV FDQQRWEH
GRQH Z LMKRXWGHYHMRSLQJ FRP P XQLFDWRQ VNLA ) RUWKLV UHDVRQ + LJ KILHGG LV D AYHQ
YLEUDQWFRP P XQLW RI \ RXQJ FKLGSUHQ GHDUQLQJ KRZ WR JHWRQ Z LWK HDFK RWKHU DQG
WKH DGXOW Z KR VXS SRUNWK HP
H Z RXGG QNH WKH FKLAGUHQ WR EHFRP H FRQILGHQW LQGHS HQGHQWDQG LQWHUGHS HQGHQW
QWMH SHRSQH : LWK WKHVH VNLA/ WKH\ FDQ JHWRQ Z LWK WKH EXVLQHWV Rl (HDUQLQJ DERXW
WKH Z RUGG LQ Z KLFK WKH\ QYH

KDWVKRXGOG \ RXUFKLGG Z HDUWR 1 XUVHU 6 FKRRO
7R HQDEQH \ RXU FKLGG WR EH LQGHS HQGHQWS GHDVH GUHWV
WKHP LQ FARVWKHV WKDWWKH\ DUH DEQH WR XQGR WKHP VHOYHV
Z KHQ WKH\ QHHG WR JR WR WKH WRLCHW
. \RXUFKLGG LV LQ QDSSLHV SQHDVH VHADVWKH NH\ SHWRQ DQG
ZHZLOZRW Z WK \ RX DQG Z LAODEH VHQVLWYH WR WK HVH
SDUNFX@®U QHHGV 3 GHDVH UHP HP EHUWR VXSSQ QDSSLHV
WRJ HWKHU Z LWK Z HWZ LSHV DQG WR UHSGHQLVK WKHP Z KHQ
VWII LQIRWP \ RX WKH\ DUH UXQQLQJ RXW

$ OKRXJ K DSURQV DUH SURYLGHG FKLOGGWHQ LQ WKHLU HQWKXVLDVP GR VRP HWP HV J HWS DLQW
RQ WKHP VHOrHV VR SCHDVH GUHWW WKHP LQ FARWKHV VXLWDE GH |RU QX WHUW S M\
H JR RXWLGH MKVWDERXWHYHUW GD\ DV CHDUQLQJ WDNHV S@FH ERWK LQVLGH DQG RXWLGH
VR SGHDVH FRQVLGHU WKH Z HDWKHU Z KHQ GUHWVLQJ \ RXU FKLG5 3 GHDVH P DNH VXUH \ RXU FK LGB
KDV Z DUP FQRWKHV D FRDWDQG Z HGOH ERRW IRURXWLGH S\ 2 Q KRWGD\V SCHDVH
HQVXUH \ RXU FKLG5 KDV D VXQ KDWDQG VXQ FUHDP DSSQHG EHIRUH WKH\ FRP H WR QX UHU
© H KDYH IRXQG GUDZ VWILQJ V RQ FRDW FDQ FDXVH DFFLGHQW DV WKH\ FDQ J HWFDXJ KWRQ
ELNH SHGDO/ HW - HZ HOHU FDQ DO/R EH D KD] DUG SDUWFX@UQ KRRS HDU ULQJV
.1 \ RX SXW\ RXUFKLGB/ QDP H RQ KLV KHU FQRWHV WKH\ DUH P XFK HDVLHUWR ILQG DQG ELJ
(RRSV RQ FRDW UHDOG KHCS
2 Q RFFDVLRQV WKH FKLASUHQ P D\ QHHG WR FKDQJH WKHLU FARWKHV [RUH[ DP SQH WKH\ P D\
JHWZ HWLQ WKH Z DWHU WD\ 3 GHDVH GHDYH D VSDUH VHWRI FQRWKHV IRU\ RXU FKLGG WR FKDQJ H
LQWR

6 AS SHUV
H Z DQW\ RXUFKLGG WR EH DV
FRP |RUWDEH DV SRVVLE H
Z KLO/WDWQXWHW DQG Z H
NQRZ RW RI FKLAGUHQ QNH WR
WDNH WKHLU VKRHV RII Z KLO/W
LQGRRW 7KHUHIRUH \ RXU
FKLGG FDQ EULQJ D SDLURI
VASSHW WR QXUHW 7KH\
QHHG WR EH Z HODILWNQJ KDYH
D EDFN WR VKH KHHORI WKH
VASSHUDQG HDW\ WR Z DN LQ
3 GHDVH WA DQG DYRLG WKH
RYHWL] HG QRYHON VASSHW DV
WKHVH DUH WULFN\ WR Z DON LQ

%RRW DQG VKRHV
, WLV HDVLHU I RU FKLGGUHQ WR KDYH VKRHV Z LW
YHGFUR IDVVWHQLQJV @ KHQ WKH\ S\ RXWILGH
Z H ONH WKH FKLAGGUHQ WR KDYH ERRW WR
FKDQJH LQWR %RRWEDJV DUH DYDLADE M WR
SXUFKDVH S@DVH VSHDN WR D P HP EHU RI VWKH
RIITLFH WVHDP 3 GHDVH (HDYH \ RXU FKLGGB/
QDP HG ERRW DWQXUWHUW DGZ HHN
SUHIHUDEQ LQ D GUDZ VWILQJ EDJ Z KLFK FDQ
DO/R EH SXUFKDVHG IURP WKH RIILFH




) ULHQGV RI + LJKILHGG
7KH A UHQGV RI + LJKILHGEB* URXS FRQWQXH WR RRN IRU
P HP EHW WR MRLQ VKHP WR KHCS UDLVH IXQGV WR VXSS RUWWKH
1 XWHU 6FKRRO &KLAGUHQB/ & HQWH DQG ' D\ &DUWH
0 HP EHWKLS LV RSHQ WR DQ\ RQH Z KR LV LOWHUHVWHG LQ KHGBLQJ
WR VXSSRUNWKH FHQWMH SDUHQW FDUHW JUDQGSDUHQW VDI |
DQG P HP EHW RI WKH SXEQF DUH DADZ H&FRP H ) RUP RWH
LQIRUP DWRQ RQ WKLV SGHDVH VSHDN WR 0 RGOH LQ WKH P DLQ
RIILFH

6 SHFLDO7R\ V
3 AHDVH HQFRXUDJ H \ RXU FKLGGG WR NHHS WKHLU RZ Q WR\ V DWKRP H
7KLV SUHYHQW XSVHW DERXWRZ QHWKLS DQG GLI I LFXONHV Z KHQ
VWKH WR\ VJHW®RVWRU GDP DJ HG

+ RZ HYHU FKLGGUHQ VRP HWP HV QHHG WR EULQJ D VSHFLDOWR\

Z KHQ WKH\ DUH | LWWVHW\QJ LQWR WKH 1 XWHW 6FKRRORU UL
VWKH\ KDYH D IDP LQ Z RU\A 7KH VWII Z LGOEH YHW W P SDWKHWF
WR VWKLV 3HDVH GR QRWVHQG LQ WR\ V Z LW\K EDWWHULHV DV Z H Z LAD

QRWDQARZ WKHVH WVR EH NHSWDWQXUVHW

KDWFDQ \ RX GR WR KHGB NHHS \ RXU FKLG5 VDI H"
3 GHDVH VK XW+ LJ K1 LHG5 & HQWJH J DWHV VHF X UHO
$W DP SOHDVH EUQJ \ RXUFKLGG W KWLQWR WKH QXWHUW FMVWURRP VW EH Z HOFRP HG
E\ WKH VWDII ) RUWKRVH GURSSLQJ RIl DW QRRQ WKH VDI Z LAFRP H RXWWR WDNH \ RXU
FKLGG IURP \ RX
3QHDVH QRWI\ XV LQ Z UMQJ RUE\ WHGHSKRQH LI \ RXUFKLGG LV EHLQJ SLFNHG XS E\ D
SHWRQ Z KR LV QRWNQRZ Q WR WKH VWDI |
3 GHDVH HQVXUH WKH SHUWRQ FRGHFWQJ \ RXUFKLGG LV RYHU  \ HDW RI DJH
3 GHDVH GHWXV NQRZ LP P HGLDWHO L \ RX FKDQJH DGGUHVV RUWMHSKRQH QXP EHU
' R QRWEULQJ GRJV RQWR VKH & HQWH J IRXQGV
' R QRWDARZ \ RXUFKLG®G WR WGH Z KHHHG WR\ V RQ VKH SUHP LVHV
3 HDVH GR QRWKRG5 GRRW RSHQ |RU VWIDQJ HW DV Z H QNH WR HQVXUH DA YLVLWRW DUH
VLI QHG LQ DQG WKH FKLAGUHQ DUH NHSWVDIH
3 QHDVH DVN IRUVXSSRUWIWRP DQ\ P HP EHURI WDII L \ RX DUH FRQFHUQHG DERXWWKH
Z HODW RI D FKLGG

6 LFNQHVV $ EVHQFHV DQG + RAGD\ V

3 HDVH QRW.I\ XV Rl DQ\ DEVHQFHV HfW RUYLD)DP Q ,l \RXUFKLGG
LV DWAHQGLQJ VKH QRRQ ? SP VHVVLRQ SCHDVH QRWI\ VWKH RIILFH RI WKH
DEVHQFH E\ DP
$ WHQGDQFH WVR WVKH QXUWHU LV QRQ VWDWKWRUW EXWZ H GR HQFRXUDJH WHJ XDU
DWMHQGDQFH

,I D FKLG5 KDV KDG VLFNQHVV RU GLDUKRHD WH\ P XVWEH NHSWRXWRI 1 XWHW |IRU
KRXW DIVHU WKH\ Z HUH @WVWXQZ H®ODQG RQA L WKH\ DUH HDWQJ SURSHUQ DJDLQ ,I D
FKLGG KDV EHHQ JLYHQ &DGG RO WKH\ P XVWQRWDWWHQG 1 XUVHW

H Z LAODGP LQLVWHU SUHVFULEEHG P HGLFDWRQ WKDWLV LQ GDWH LQ LW RULJ LODOFRQWLQHU
SUWHVFUEHG IRUWH FXUHQWFRQGLWRQ SURYLGLQJ \ RXUFKLG5 LV Z HODHQRXJ K WR DWWHQG
QXWHW : H Z LADVN \ RX IRUZ UWHQ FRQVHQWWR GR WKLV

3 DUNLQJ
H DVN SDUHQW WR EH H[ WD YL LAODQWZ KHQ SDUINLQJ WR FRP H WR WKH
&HOQWH ( YHQ LI \ RX DUH RQQ GURSSLQJ \ RXUFKLGG RIl DQG WKLQN \ RX
Z LGORQQAQ EH D IHZ P LQXWHV L \ RX EAQRFN MKVWD SDUWRI RQH RI RXU
QHLI KERXUB/ GULYHZ D\ V VKLV LV QRWDFFHSWEO ,WLV DO/R XQDFFHSWE (H
:/ \: WR SDUN LQ WKH SDUNLQJ VSDFHV RXWLGH & KHVWHU LHGG ' ULYH 6 XU HUW  WKH
6 FRXW+ XWFDU SDUN RURQ WKH SDYHP HQWRXWILGH WKH VFKRRO : H VWILYH
b c O WR NHHS DA RXU QHLIKERXUW KDSS\ DQG VWKLV LV D UHFXUUHQWLVVXH
H KDYH D @WH FDU SDUN DWWKH EDFN RI QXUWHW Z KLFK FDQ EH
DFFHVVHG QH[ WWR WKH FRP P XQLW FHQWMH IURP + LJKILHGG 5RDG : H
XQGHWWQG VWKLV FDQ JHWIX@®DQG LQ WKDWFDVH Z H DVN WKDW\ RX SDUN
LQ RQH RI WKH VLGH URDGV LQVWHDG RI GLUHFW) LQ IURQWRI WKH & HQWH
WKH VSDFHV RXWLGH WKH ' RFWRUB/ 6 XUJ HW RUWKH 6 FRXW+ XWFDU SDUN




+ DYH \ RXU VD\

RN

+RZ WR KDYH \ RXUVD\ SUDLVH RUFRQFHUQV
+ LJKILHGG 1 XUWHW 6FKRROLV FRP P LWMHG WR SURYLGLQJ D VDIH VWP X®DWQJ
FRQVLVWWHQWDQG DFFHVVLE (H VHUYLFH WR FKLAGUHQ DQG WKHLU SDUHQW FDUHW : H
D@ D\ V DLP WR SURYLGH KLJK TXDAW VHUYLFHV IRUHYHW RQH : H GRYH WR KHDU LI \ RX
QNH WKH Z D\ Z H GR WK LQJV EXWDO/R DFFHS WWKDWVRP HWP HV WKLQJV GR QRWD D\ V
JR W SMQ ,Q VXFK FLUFXP VWQFHV Z H Z DQWWR NQRZ VR WKDWZ H FDQ SXWWKHP
UL KWDQG CHDUQ |URP RXUP LVWDNHV
7KHUH DUH P DQ\ GL IHUHQWRS SRUK QLWHV |RU GDLO |HHGEDFN DV Z HG DV
T X HVYWRQQDLUHV
H KDYH IRXQG E\ WDONLQJ RYHUP RVWFRQFHUQV WKH\ FDQ EH VRUWHG RXWYHU
TXLFNO WKURXJK D MRLQWFRQYHWDWRQ Z LWK D P HP EHURI VWDI |

&RP SMDLQW
, I V\RX KDYH D FRP S@LQWDERXWVRP H DVSHFWRI DFWYLW RUDERXWWH FRQGXFWRI
DQ LQGLYLGXDOP HP EHURI VWII LWZ LOORIVHQ EH SRWLEM WR UHVROH WKH SURE (HP
E\ VLP SQ VSHDNLQJ WR WKH LQGLYLGXDOFRQFHUQHG DQG RUW WKH + HDGWHDFKHU
: HDUWH FRP P LWWHG WR RSHQ DQG UHJ XMU GLDARJI XH Z LWK SDUHQW FDUHUWY DQG Z H
Z HOFRP H DAOOFRP P HQW RQ RXU VHUYLFHV UHJDUGOHVV Rl Z KHWKHU WKH\ DUH SRVLW.YH
RU QHJ DW.YH
I \RX Z LVK WKH + HDGWHDFKHU Z LODEH KDSS\ WVR WOON DQG WKH\ Z LGOWA WR UHVROYH
VWKH SUREQHP
,I D VDW.VIDFWRUW UHVROXWRQ FDQQRWEH IRXQG WKHQ 6WJH 7Z R RI WKH SURFHGXUH
Z LGOIRWP D@ FRP H LQWR RSHUDWRQ
7KLV IRUP DOFRP SMWLQWSURFHGXUH LV VXSSRWHG E\ D 3RAF\ WKH &HQWH * RYHUQRW
DQG &KLGGUHQB/ & HQWUH $ GYLVRW * URXS DV Z H@ODV WKH / RFDO$ XWKRUW ,Q WKH
HYHQWRI D IRUP DOFRP S@MLQWLQLWDOFRQWFWVKRX35 EH P DGH WR WVKH + HDGWADFKHU
RUWH 1 XWHUW 6FKRRO&KDLURI * RYHUQRW WKURXJK WKH VFKRRORIILFH RU GLUHFWWR

WKH HDUQ \ HDW GHSDWP HQWRI WKH / RFDO$ X WK RULW

0 DNLQJ D &RP SMLQWWR 2 ) 67( "'
$Q\ SDUHQWFDWHU FDQ DWDQ\ WP H VXEP LWD VHURXV FRP SMLQWWR 2)67(' DERXW
DQ\ DVSHFWRI UHJ LVWHUHG FKLGGFDUH SURYLVLIRQ 2)67(' Z LOOFRQVLGHUDQG
LQYHVW.J DWH D@ FRP S®LOQW UHFHLYHG 3 AHDVH VHH WKH SRVWHU LQ WKH IR\ HU

6 DI HJ XDUGLQJ
H EHOHYH WKDWFKLGGUHQ KDYH WKH UL KWWR EH FRP SAHWHQ VHFXUWH IURP ERW VWKH
IHDU DQG UIHDAW RI DEXVH DQG Z H DUH FRP P LWMHG WVR SURWHFWQJ DAOWH FKLGUHQ LQ
RXUFDUH IURP KDUP

3 RAFLHV
H KDYH Z UWHQ SRAFLHVY DERXWKRZ Z H FRQGXFWRXUSWFWFH ,I \RX Z RXG5 QNH
W VHH WKHVH WKH\ DUH DYDLADEOH IURP WKH P DLQ RIILFH DQG RQ RXU Z HE VLWH
ZZ7ZZ7Z KLKILHG VXITRON VFK XN
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